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Skyhorse Publishing, United States, 2016. Paperback. Book
Condition: New. 3rd Revised edition. 229 x 152 mm. Language:
English . Brand New Book. In today s tough economy, cutting prices
and providing good service aren t enough. To be truly successful,
innovative businesspeople must learn the art of Positively
Outrageous Service (POS)--doing the unexpected unexpectedly and
giving the customer more than he or she could hope for. POS put
customer service guru T. Scott Gross on the map in the early...
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Good e-book and beneficial one. it absolutely was writtern quite flawlessly and beneficial. I am delighted to
explain how this is basically the very best ebook i have read through within my very own daily life and may
be he greatest ebook for at any time.
--  Prof.  Leonardo Parker--  Prof.  Leonardo Parker

This composed book is wonderful. It is amongst the most awesome book i actually have read through. You
will like the way the author create this publication.
--  Miss Fanny Osinski V--  Miss Fanny Osinski V
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