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Cengage Learning, Inc. Paperback. Book Condition: new. BRAND
NEW, Front Office Operations and Management, Ahmed Ismail, If
you need to know about the nature and operation of hotels as they
exist today, this new book is for you. You will learn about the inner
workings of a hotel, preparing readers for what to expect in the
current and future hotel market. The primary focus is the front
office, housekeeping, reservations and night audit departments.
Other departments are discussed to provide...
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Very useful to all of group of folks. I could possibly comprehended every little thing using this created e book.
You wont truly feel monotony at anytime of your time (that's what catalogs are for concerning in the event
you ask me).

-- Claire Carroll DVM

Thorough manual! Its this sort of good read through. it absolutely was writtern very flawlessly and helpful. I
am just easily will get a delight of studying a created publication.
-- Abdiel Stiedemann Sr.
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